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Saturday, February 22, 2020

Academic Program/Lecture series

“Contemporary Pediatric Dental Practice Models:
Economic, Social Impact, and Patient Care Outcomes”
(NYU Langone Hospitals designates this activity for 7 hours of continuing education credits.)

Course Description

Course Goals and Objectives

Registration Information

This one-day course is designed
to provide dental practitioners with
an update of contemporary practice
delivery models for the care of the
pediatric population. Six different
practice models will be described with
regard to their structure, processes, and
outcomes. In addition, the discussion
of the practice models will describe the
economic, social impact, and patient
care outcomes, which the participants
will be able to compare and contrast.
Finally, the participants will be provided
information about the current and future
models for reimbursement for pediatric
oral health care.

At the conclusion of the course, the
participants will:

• Complimentary registration
required for current PEDS residents —
please click on the link to register

This course is taught in lecture
format, followed by a panel discussion
with all of the course speakers. The
course is designed to impart the
knowledge and confidence for delivering
pediatric dental services with the
greatest impact to benefit the care of
children.

• Group practice with multiple
locations, multiple dentists, and
multiple dental specialists in an
urban environment

Intended Audience

Dentists, dental hygienists, dental
assistants, dental residents, dental
students, dental hygiene students,
dental assisting students
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1. Understand and apply the concepts of
multiple practice delivery models, as
listed below:
• Solo practice with a pediatric dentist
• Group practice with one location,
exclusively with pediatric dentists
• Group practice with one location
and multiple general dentists,
pediatric dentists, and other dental
specialists
• Dental Service Organization (DSO)
model with one location, pediatric
dentists and orthodontists

• Federally Qualified Health Center
model, with multiple locations,
multiple dentists, and interprofessional practice with physicians
2. Understand and apply the current and
future models for reimbursement for
pediatric oral health care, from the
perspective of the dental insurance
industry.

NYU Langone Dental Medicine Postdoctoral Residency Program

• $300 early-bird registration until
August 31, 2019
• $325 registration beginning
September 1, 2019

7:30 am

Breakfast

8:00 am

Welcome & Introductions

8:15 am

Pallavi Kavety, DDS

9:15 am

From sole proprietor to multi-dentist, multi-specialty
group practice | 1 CE
Kris W. Hendricks, DDS

10:15 am

Break

10:30 am

The Pediatric Dental Hospital of ‘Last Resort’ —
a stand alone, multi-dentist group practice | 1 CE
Jeremy Morris, DDS

• Complete registration form
here: https://forms.gle/
iTEKG2YoKEbi4KfD9
• Make checks payable to Sunset Park
Health Council-NYU Langone Dental

Associateships with two types of dental service
organizations (DSOs) and the decision to start a
private practice | 1 CE

11:30 am

Ownership experience with My Kids Dentist,
a large DSO | 1 CE
Christopher Drake, DDS and John Ayre, DDS

• Send payment to: Iesha Liverpool
NYU Langone Dental Medicine,
5800 3rd Ave., 3rd Fl.
Brooklyn, NY 11220
• To pay by credit card, go to:
https://drive.google.com/
file/d/1MFif754gwX8KFr6ldN_
zySnGaaTamEVy/view?usp=sharing
*Cancellation/Refund Policy: Courses
which do not receive sufficient
enrollment are subject to cancellation.
In the event a course is filled or
cancelled, NYU Langone Hospitals
Postdoctoral Dental Residency
Program will refund the full tuition.
A full refund will be given for lecture
courses if written notification of
withdrawal is received and confirmed
45 days prior to the program date.

12:30 pm

1:30 pm

Lunch

A large progressive multi-site, medically-integrated,
Medicaid-centric pediatric dentistry group practice
in urban New York City | 1 CE
Ali Attaie, DDS, MPH

2:30 pm

AGENDA

Join us for a great day of sharing & learning.

Opportunities for inter-professional collaboration
in a Federally Qualified Health Center (FQHC)
pediatric dental practice | 1 CE
Rosa Pelaez-Shelton, DDS, MDS

3:30 pm

Break

3:45 pm

The sizes and shapes of pediatric dental practices
and the future of dental insurance | 1 CE
Michael Okuji, DDS, MPH, MBA

4:45 pm

Open Forum with Speaker Panel Members
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Courses and presenters

Ownership experience with
My Kids Dentist, a large DSO

Clinical Teaching in Residency Settings:
Evidence Based Practices

1 CE Credit

1 CE Credit

1 CE Credit

Kris W. Hendricks, DDS

Christopher Drake, DDS

Ali Attaie, DDS, MPH

NYU Langone Dental Medicine alumnus, ‘10
pediatric dentist, Santa Fe, NM

NYU Langone Dental Medicine alumnus, ‘15
pediatric dentist, Kansas City, MO

NYU Langone Dental Medicine alumnus, ‘05
pediatric dentist, Queens, NY

Dr. Kris W. Hendricks and his family
moved to Santa Fe so he could join
Dentistry for Kids. In July 2010, he
purchased the office from Dr. Evans,
allowing Dr. Evans to retire in. Dr.
Hendricks studied liberal arts and music
at Brigham Young University before
moving to Kansas City to begin his
dental studies at the University of
Missouri-Kansas City. He was a four-year scholarship recipient
and graduated with honors in pediatric and restorative
dentistry. Following dental school, Dr. Hendricks attended an
intensive two-year hospital residency in pediatric dentistry at
St. Joseph Hospital for Specialty Care in Providence, Rhode
Island. During residency, he became competent in all facets of
pediatric dentistry, including surgery, sedation, treatment of
trauma, and orthodontics. Dr. Hendricks is a board-certified
Diplomate with the American Board of Pediatric Dentistry and
a member of the American Academy of Pediatric Dentistry. He
is also a member of the American Dental Association and New
Mexico Dental Association. He is a staff member at St. Vincent
Hospital in Santa Fe and Holy Cross Hospital in Taos. Dr.
Hendricks finds the relationships he develops with his patients
and their families to be the best part of his work. He enjoys
joking and telling children stories while he provides treatment
to them. He wants his patients to enjoy their visits and develop

Dr. Christopher Drake is an owner
dentist of Blue Springs My Kid’s Dentist
located in Kansas City, Missouri,
supported by Pacific Dental Services®, a
Dental Services Organization (DSO).
Chris Drake was born in Kansas City, KS
and raised in Leavenworth, KS. Chris
graduated from the University of Kansas
with a BA in Human Biology. After
graduation Chris worked as an assistant in a pediatric dental
office. Chris received his DDS degree from the UMKC School
of Dentistry where he graduated with pediatric honors. Chris
then completed a GPR in Kansas City, MO and the NYU
Langone Hospitals-Pediatric Dentistry Program in Springfield,
MO. Chris has participated in many charitable events involving
children including Give Kids a Smile, elementary school dental
screenings, and the Missions of Mercy in Missouri and Kansas.

Dr. Ali Attaie is the CEO of hellosmile
PMG, which represents a group of
pediatric health practices in New York
City that is focused on using innovating
design solutions, public private
partnerships and entrepreneurial
approaches to healthcare to help bring
the highest possible level of care to ALL
children irrespective of their
socioeconomic background. H2 Design Lab aka helloLAB
creates real world laboratories where designers, students,
teachers, architects, engineers, healthcare providers and social
entrepreneurs from all walks of life come together to design,
prototype and incubate social business models that improve
pediatric health. Through academic collaboration with the
Pratt Institute, Parsons School of Design and The Mount Sinai
School of Medicine, hello LAB uses the “design thinking
process” to provide innovative solutions to small and medium
pediatric dental and medical practices. Such solutions can be
simplified off the shelf architectural design tools for new
clinics, patient communication material, reward and
compliance programs, social media or alternatives to existing
health and medical product and devices. Our mission is to
ultimately help increase access to quality health care in
pediatrics through the design and implementation of its
products and services that inspire changemakers, connect
communities, and engage & empower families and children.

Associateships with two types of
dental service organizations (DSOs) and
the decision to start a private practice

From sole proprietor to multi-dentist,
multi-specialty group practice

1 CE Credit

Pallavi Kavety, DDS
NYU Langone Dental Medicine alumna, ‘13
pediatric dentist, Pasadena, CA

Dr. Pallavi Kavety graduated dental
school from USC School of Dentistry
and completed a pediatric dental
specialty from NYU Langone Dental
Medicine’s Pediatric Dentistry Program
in Princess Anne, MD. Dr. Kavety is a
Board-Certified diplomate of the
American Board of Pediatric Dentistry.
She has practiced as an associate in two
Dental Services Organizations (DSOs) which led her to start a
solo private practice.

The Pediatric Dental Hospital of
‘Last Resort’— a stand alone,
multi-dentist group practice
1 CE Credit

Jeremy Morris, DDS
NYU Langone Dental Medicine alumnus, ‘17
pediatric dentist, Oklahoma City, OK

Dr. Jeremy Morris was born in Spokane,
WA and raised in Riverton, UT. He
received his bachelor’s degree from
Brigham Young University and his
doctorate from the University of
Oklahoma where he served as president
of his class. He then completed twoyears of post-graduate training in
pediatric dentistry at NYU Langone
Hospitals in Brooklyn, NY. He has been in private practice since
completion of his training and is currently practicing in
Oklahoma while also teaching part-time at the University of
Oklahoma College of Dentistry. Jeremy is passionate about
public health and participates in humanitarian work in multiple
locations world.

a healthy relationship with dentistry.

John Ayre, DDS
NYU Langone Dental Medicine alumnus, ‘13
pediatric dentist, Conroe, TX

Dr. John Ayre is a graduate of Loma
Linda University School of Dentistry and
completed his pediatric specialty
residency with Lutheran Medical
Center. A Board-Certified pediatric
dentist, he has been practicing dentistry
since 1999 and is an owner dentist
supported by Pacific Dental Services®.
He currently serves as a member of the
Pacific Dental Services’ Pediatric National Advisory Board. In
his years of practice experience, Dr. Ayre has been recognized
as a subject matter expert in pediatric sedation and has had
numerous speaking engagements on the subject.

*None of the presenters reported any conflicts of interest.
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Courses and presenters

Opportunities for inter-professional
collaboration in a Federally Qualified
Health Center (FQHC) pediatric dental
practice

The sizes and shapes of pediatric dental
practices and the future of dental
insurance

1 CE Credit

Michael Okuji, DDS, MPH, MBA

Rosa Pelaez-Shelton, DDS, MDS

Former Dental Director, Delta Dental Colorado
Managing Consultant, Delta Dental, San Francisco, CA

NYU Langone Dental Medicine Pediatric Dentistry Program
Associate Director, Holyoke, MA

Dr. Rosa Elena P. Shelton received her
dental degree from Universidad
Francisco Marroquin in Guatemala City.
She then completed a two-year
advanced education in general
dentistry residency at the University of
Connecticut School of Dental Medicine
in Farmington, Connecticut. During her
residency training, Dr. Shelton
completed an extended externship at Connecticut Children’s
Medical Center and continued to work as a volunteer for
different medical-dental missions in her native country of
Guatemala. Following graduation from UConn, she completed
a two-year residency program in pediatric dentistry at Rutgers
University School of Dental Medicine, where she also earned
a master of dental science degree. She has devoted her
professional career to the field of public health and education
and has worked in community health clinics in Boston,
Worcester, and Holyoke in Massachusetts. At each stop, she
has worked as a pediatric dental clinician for underserved
communities and with refugee programs. She has been a
pediatric dental faculty member for undergraduate dental
students from Tufts University. She currently leads the
pediatric dental department as director at Holyoke Health
Center in western Massachusetts and is the associate director
for the advanced education in pediatric dentistry residency
program with NYU-Langone Hospitals in Massachusetts. Dr.
Shelton lives in Northern Connecticut with her husband and
two daughters. She enjoys combining her love and devotion
for children at home, in the office, in classrooms, and also in
any communities throughout the world where her services
could be useful.

1 CE Credit

We hope you will take the opportunity
to engage with one another, learn from
your colleagues and our guest speakers,
and enjoy your connectivity.
We look forward to seeing you.

Dr. Michael Okuji is an oral health
leader experienced in utilization
management, quality assurance, and
network development. He is
experienced in data analytics to design
and implement provider rankings and
ratings to drive up the quality of care
and drive down the cost of care
through transparency and gamification.
Dr. Okuji is an innovative leader who develops access to care
strategies that engage the consumer where they ‘are’ to
improve oral health in the communities that we serve. He has
been successful in working with the profession, industry, and
diverse communities to build consensus and coalitions. Dr.
Okuji has authored two textbooks, “Dental Benefits & Practice
Administration” and “Dental Practice – get in the game.”

CE

NYU Langone Hospitals designates
this activity for 7 hours of continuing
education credits.
This continuing education activity
has been planned and implemented in
accordance with the standards of the
ADA Continuing Education Recognition
Program (ADA CERP) through joint
efforts between NYU Langone Hospitals
and Rady Children’s Hospital.
NYU Langone Hospitals, Division of
Dental Medicine, Continuing Dental
Education is an ADA CERP Recognized
Provider
ADA CERP is a service of the
American Dental Association to assist
dental professionals in identifying
quality providers of continuing dental
education. ADA CERP does not
approve or endorse individual courses
or instructors, nor does it imply
acceptance of credit hours by boards of
dentistry. ADA CERP provider contact:
Dr. Barbara M. Ottenio, Director of
Curriculum and Continuing Education,
BarbaraM.Ottenio@nyulangone.org.

*None of the presenters reported any conflicts of interest.
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NYU LANGONE DENTAL MEDICINE
Postdoctoral Residency Program
5800 3rd Ave, 3rd Fl., Brooklyn, NY 11220
T 646-801-0039 info@lmcdental.info
www.lmcdental.org

